Access to justice and resolution of civil disputes arising from consumer contracts

(Means of dispute resolution in consumer matters)

Report

Part Eight 

Some practical information useful for residents, tourists, guests of Lithuania 

 Consumer  Organisations


Non Governmental Consumer Associations undertake obligations to deal with consumer problems and resolve them. Their rights are determined in Law on Consumer Protection (Part 1 of the Report).

1. National Consumer Confederation

http://www.vartotojai.eu/ 

Address: Stiklių str. 8, LT-01131 Vilnius

Phone: +370 5 2615979

Fax:
+370 5 2615979

E-mail: konfederacija@vartotojai.eu
2. Lithuanian National Consumer Federation

http://www.consum.org/ 

Address: Stiklių str. 8, LT-01131 Vilnius

Phone: +370 5 2615929

Fax:
+370 5 2730413

E- mail: federacija@vartotojai.eu 

3. Western Lithuania Consumer Federation

Address: Tiltų str. 8, LT-91246 Klaipeda, Lithuania

Phone/Fax: +370 46 311246

E-mail: vartinfo@takas.lt 

4. Home Owners' Association of the Republic of Lithuania 

http://www.lhoa.lt/ ; http://www.bustorumai.lt 

Address: Vingrių str. 11A LT-01141 Vilnius

Phone: +370 5 2611003; mob.: +370 670 70256

Fax: 
+370 5 2120647

E-mail: info@lhoa.lt ; prezidentas@bustorumai.lt 

Attaché for Justice and Consumer Affairs Permanent Representation of LT to the EU

Position
Name, surname
Cabinet number
Phones

Attaché for Justice and Consumer Affairs Permanent Representation of Lithuania to the EU
Augusta Maciulevičiūtė

+322 775 9094

European Consumer Centre in Lithuania 

Deals with consumer complaints on cross boarder issues.

If You are citizen of Lithuania, and You have bought faulty goods or service in the EU member state, or if You are citizen of the EU and You have bought faulty goods or services in Lithuania European Consumer centre in Lithuania will help you to ensure and to protect your rights in the following ways: 

· Inform you on your rights as a consumer and of possible ways of dealing with your dispute/ complaint; 

· Provide you with free advice; 

· Quickly collect extra information related to your dispute/ complaint; 

· Introduce you with the key consumer related provisions laid down in the European and national legislation. 

· Provide assistance in resolving a dispute/ complaint in collaboration with other ECCs operating across Europe; 

· Provide you with assistance in seeking redress for the losses incurred; 

· Refer you to an appropriate institution when we are not able to resolve the dispute/ complaint; 






http://www.ecc.lt/index.php?533209008 

Address: J. Basanavičiaus str. 20-11 

Phone: +370 5 2650368

Fax: +370 5 2623123

E-mail: info@ecc.lt 

National Courts Administration

Through it's Website one can go to any of Lithuanian Court's Website

http://www.teismai.lt/english/about.asp 

Address: L.Sapiegos str. 15, LT-10312, Republic of Lithuania

Phone: +3705 268 5186; fax: +3705 268 5187

E-mail: info@teismai.lt

Lithuanian Bar Association

http://www.advoco.lt/Default.aspx?item=home&lang=3 

Address: Tilto str. 17/Radvilu str. 4, LT-01101 Vilnius

Phone: +370 5 2624546

Fax:
+370 5 2121829

E-mail: la@advoco.lt 

In this website (it's Lithuanian version) one can find information about  State-guaranteed legal aid services.

Lithuanian Notaries' Chamber 

http://www.notarai.lt 

Address: J. Jasinskio str. 16, LT-01112 Vilnius

Phone: +370 5 2614757

Fax: +370 5 2614660

E-mail: rumai@notarai.lt 

Lithuanian bailiffs' Chamber

http://www.antstoliai.lt 

Address: Kaštonų str. 3-1A, Vilnius

Tel. +370 5 2750067

Fax: +370 5 2750068

E-mail: asta@alar.lt
                          State and Government Institutions

Dealing with Consumer Matters

1. State Consumer Rights Protection Authority

http://www.nvtat.lt 
http://www.vartotojoteises.lt/ 

Vilniaus str. 25, LT-01119 Vilnius

Free phone line for consumers 8800 00008
Phone: +370 5 262 67 51
Faks: +370 5 279 14 66
E-mail: taryba@nvtat.lt


State Consumer Rights Protection Authority coordinates state institutions' activities on protection of consumers. Authority settles the disputes concerning unfair terms in consumer contract and on financial services issues and disputes in some other  spheres of the protection of consumer rights. 


National Consumer Rights Protection Board (now Consumer Rights Protection Authority) has received acceptance of the it's membership within the out-of-court complaints network for financial services FIN-NET from the Internal Market and Services Directorate-General of European Commission.


Complaints about all violations of consumer rights by 'one-stop-shop' principle can be submitted to the State Consumer Protection Authority, Vilnius str. 25, LT-01119 Vilnius; to the regional offices of the Authority based in the counties; or by filling in the application form available on the Website: www.vartotojoteises.lt , signing it and sending by mail or by fax (+370 5) 279 1466. Consumer Consultation Division, phone (+370 5) 262 6760, fax (+370 5) 279 1466; e-mail tarnyba@nvtat.lt; Website: www.vartotojoteises.lt .
2.The State Non Food Products Inspectorate under the Ministry of Economy 

Deals with complaints regarding the quality of non-food products (including chemical materials and preparation) and services which do not comply with compulsory safety, purpose and labelling requirements.  
http://www.inspekcija.lt/
Address: Žalgirio str. 92, LT-09303 Vilnius
Phone: +370 5 261 23 00
Faks: +370 5 262 94 13
E-mail: rastine@is.lt



3. State Energy Inspectorate Under the Ministry of Economy

Deals with consumer complaints concerning malfunctioning of energy facilities and breakdowns of equipment and metering instruments, breaches of the requirements of maintenance, energy quality, accounting of and payment for energy, accidents, interruption, suspension or restriction of energy supply.

http://www.vei.lt/
Address: A.Juozapavičiaus str. 13-315, LT-09311 Vilnius
Phone: (8 5) 278 20 19,
Faks: +370 5 263 60 76
E-mail: vei@vei.lt

4. Lithuanian State Department of Tourism at the Ministry of Economy

Regarding organizing of tourism services and their quality, classification of accommodation services; consumer education in the area of tourism services. 

http://www.tourism.lt/
Address: A.Juozapavičiaus str. 13, LT-09311 Vilnius 

Phone: +370 5 210 87 96 
Faks: +370 5 210 87 53 
E-mail: vtd@tourism.lt

5. State Food and Veterinary Service 

Deals with consumer complaints regarding food products not complying with safety and quality requirements; foods labelling; safety of drinking water headspring; disease control with regard to epidemic animal diseases.

http://www.vet.lt/
Address: Siesikų str. 19, LT-07170 Vilnius
Phone: +370 5 240 43 61
Faks:    +370 5 240 43 62
E-mail: vvt@vet.lt



6. Communications Regulatory Authority of the Republic of Lithuania

Deals with consumer complaints regarding electronic communications, postal services, costs of accounting and services; licenses issued to natural persons and entities to provide postal services.

http://www.rrt.lt/
Address: Algirdo str. 27,  LT-03219 Vilnius
Phone: +370 5 210 56 33
Faks:    +370 5 216 15 64
E-mail: rrt@rrt.lt

7. State Inspectorate for Territorial Planning and Construction at the Ministry of Environment

Deals with complaints regarding national monitoring of planning of territories, constructions and buildings, violations of planning laws; permissions to build and suspension of their validity.

http://www.vtpsi.lt
Address: Juozapavičiaus str. 9, LT - 09311 Vilnius
Phone: +370 5 272 27 48
Faks:   +370 5 272 36 20 
El. p. info@vtpsi.am.lt 

8. Centre for Quality Assessment in Higher Education

Deals with complaints regarding assessment of quality of academic and education activities and their curriculum; qualifications related to higher education. 

http://www.skvc.lt
Address: Suvalkų str. 1, LT-03106 Vilnius
Phone: +370 5 210 47 77
Faks: +370 5 213 25 53
E-mail: skvc@skvc.lt

9. Civil Aviation Administration of the Republic of Lithuania

Deals with complaints regarding civil aviation services and security, compensation and assistance to passengers in cases of refusal to provide transport to them and cancellation or long delays of flights. 

http://www.caa.lt
Address: Rodūnios kelias str. 2, LT-02188 Vilnius
Phone: +370 5 273 90 38
Faks: (8 5) 273 92 37
El. p. caa@caa.lt 



10. State Inland Waterways Navigation Inspectorate 

Ensures safe navigation in inland waterways. 

http://www.vvvli.lt/
Address: I. Kanto str. 13, LT-44296 Kaunas
Phone: +370 37 425 205
Faks:    +370 37 425 301
E-mail: inspekcija@vvvli.lt

11. State Rail road inspectorate at the Ministry of Transport

  Deals with consumer complaints regarding the quality of rail road carriages; train timetables.

http://www.vgi.lt/
Address: P. Višinskio str. 34, LT–5400 Šiauliai 
Phone: +370 41 52 40 72
Faks:    +370 41 50 23 35 
E-mail:  vgi@vgi.lt

12. State Road Transport Inspectorate at the Ministry of Transport

Deals with consumer complaints regarding carrier services; passenger transport fees; licenses issued to the carriers of passengers and goods.

http://

 HYPERLINK "http://www.vkti.gov.lt/"
www.vkti.gov.lt;
Address: Švitrigailos str. 42/31, LT-03209 Vilnius
Phone: +370 5 278 56 02
Faks:    +370 5 213 22 70
E-mail:  vkti@vkti.gov.lt 

 13. State Medical Audit Inspection at the Ministry of Health

 Deals with consumer complaints  regarding personal health care services; national monitoring and expertise of accessibility, quality (relevance) and efficiency of personal health care service providers.  

http://vmai.w3.lt/
Address: Šiltnamių str. 29, Vilnius LT 2043
Phone/faks +370 5 216 99 34
E-mail:  VMAI@takas.lt
 14. State Public Health Service under the Ministry of Health

Deals with consumer complaints  regarding monitoring of services provided by hairdresser’s shops, beauty salons, solariums, swimming pools, laundries, saunas, gyms, clubs, and accommodation services; national public safety control of health care institutions, educational establishments and social care and support bodies.

http://jppl.vvspt.lt/en/index.php 

Address: Kalvarijų str. 153, LT-08221 Vilnius

Phone: +370 5 2778036

Fax: +370 5 2778093

E-mail: vvspt@vvspt.lt 

 15. National Control Commission for Prices and Energy

  Deals with consumer complaints  regarding the prices of central heating and hot water, natural gas and electricity and application of prices.

http://www.regula.lt
Address: Algirdo str. 31, LT-03219, Vilnius
Phone/faks:  +370 5 213 52 70
E-mail: info@regula.lt 





16. Insurance Supervisory Commission of the Republic of Lithuania 

 Deals with complaints  regarding insurance services; protection of interests and rights of insurants, insurers, beneficiaries or injured third parties.

http://www.dpk.lt
Address: Ukmergės str. 222, 07157, Vilnius
Phone:  +370 5 243 13 70
Fax:      +370 5 272 36 89
E-mail:  dpk@dpt.lt
17. Lithuanian Maritime Safety Administration

 Deals with problems regarding safe maritime services.

http://www.msa.lt/
Address: J. Janonio g. 24, LT-92251 Klaipėda
Phone: +370 46 469 602
Faks:   +370 46 469 600 
E-mail:  msa@msa.lt
18. Lithuanian Metrology Inspectorate 

Deals with complaints regarding violations of consumer rights related to the quantity of goods indicated on the labels or packages; weighing, counting, measuring and pre-packed goods; metrological control of measuring devices; effects of incorrect measurements.      

http://www.metrinsp.lt/
Address: Tilto str. 17 / Radvilų str. 4, LT-01101 Vilnius 
Phone/faks: +370 5 231 29 57 
E-mail:  metrinsp@metrinsp.lt
19. Municipalities of the Republic of Lithuania 

http://www.savivaldybes.lt/savivaldybes/ 

(here you can find websites of all local Governments)

20. Counties of the Republic of Lithuania 

Deals with complaints regarding violations of laws on planning of territories, construction and building; permissions to build and suspension of their validity.

 http://www.lrv.lt/?cat=430   

(here you can find websites of all Counties Administrations)
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